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When people should go to the book stores, search foundation by shop, shelf by shelf, it is in reality problematic. This is why
we present the book compilations in this website. It will agreed ease you to see guide International Journal Of Knowledge
Management Studies Impact Factor as you such as.
By searching the title, publisher, or authors of guide you in reality want, you can discover them rapidly. In the house,
workplace, or perhaps in your method can be all best area within net connections. If you intention to download and install the
International Journal Of Knowledge Management Studies Impact Factor, it is totally easy then, before currently we extend
the associate to buy and make bargains to download and install International Journal Of Knowledge Management Studies
Impact Factor appropriately simple!

Knowledge Management Aug 09 2020 Wallace links current and historical works to the development of knowledge
management concepts across domains and disciplines, demystifying this area of increasing intellectual import.
The New Edge in Knowledge Jan 14 2021 The best thinking and actions in the fast-moving arena of collaboration and
knowledge management The New Edge in Knowledge captures the most practical and innovative practices to ensure
organizations have the knowledge they need in the future and, more importantly, the ability to connect the dots and use
knowledge to succeed today. Build or retrofit your organization for new ways of working and collaboration by using
knowledge management Adapt to today's most popular ways to collaborate such as social networking Overcome
organization silos, knowledge hoarding and "not invented here" resistance Take advantage of emerging technologies and
mobile devices to build networks and share knowledge Identify what can be learned from Facebook, Twitter, Google and
Amazon to make firms and people smarter, stronger and faster Straightforward and easy-to-follow, this is the resource you'll
turn to again and again to get-and stay-in the know. Plus, the book is filled with real-world examples – the case studies and
snapshots of how best practice companies are achieving success with knowledge management. Praise for The New Edge in
Knowledge: How Knowledge Management is Changing the Way We Do Business “You may think you know knowledge
management, but this is new—how knowledge initiatives can incorporate social media, mobile technologies, and learning,
for example. This book integrates the new knowledge management with the best of the old, such as communities of practice
and measurement. KM still matters, and this book tells you why.” —Thomas H. Davenport, President’s Distinguished
Professor of IT and Management, Babson College "Over the last decade, knowledge management has emerged as a key
success factor for the modern corporation, driven by tremendous advances in business analytics. This book studies the best
practices in knowledge management and how leadership companies are applying them today." —Virginia M. Rometty,
Senior Vice President and Group Executive Sales, Marketing and Strategy, IBM “APQC has been on the leading edge of
knowledge management for almost two decades. O’Dell and Hubert have captured those best practices and created a road
map to transform the way people work. Reap the benefits of their experience.” —C. Jackson Grayson, Chairman and

Founder, APQC and co-author of If Only We Knew What We Know “The New Edge in Knowledge is a useful how-to
manual that takes best practice sharing and organizational capability building to the next level: Web 2.0, social networking,
mobility, and communities of practice. National and international examples show how companies can create strategic
alignment and systematic management to transfer knowledge rapidly and effectively.” —Rosabeth Moss Kanter, Harvard
Business School professor and author of SuperCorp: How Vanguard Companies Create Innovation, Profits, Growth, and
Social Good "What has made our KM program strong is sticking to the fundamentals-- that's exactly what this book outlines.
It provides trusted advisor guidance on how any company or organization can take the concrete steps to create and
implement a world class KM strategy." —Dan Ranta, Director of Knowledge Sharing, ConocoPhillips “Carla O'Dell and
Cindy Hubert have written an amazingly down to earth, useful and practical book on knowledge management and its
importance to modern business. Starting with the distinction between information and knowledge, they provide a viewpoint
that leaves IT in the dust. Read it to prepare for tomorrow's world!” —A. Gary Shilling, President, A. Gary Shilling & Co.,
Inc. “A practical business approach to knowledge management, this book covers KM's value proposition for any
organization, provides proven strategies and approaches to make it work, shares how to measure KM's impact, and illustrates
high level knowledge sharing with wonderful case studies. Well done!” —Jane Dysart, Conference Chair, KMWorld &
Partner, Dysart & Jones Associates “This book is a tour de force in the field of knowledge management. Read every single
page and learn about best practices from the leading firms around the world. All of this and more from the company that
leads the way in the field: APQC. I highly recommend it for your bookshelf.” —Dr. Nick Bontis, Director, Institute for
Intellectual Capital Research “Food for thought from two of the pioneers. Carla O’Dell and Cindy Hubert have been in the
trenches with many of the organizations that have succeeded in leveraging KM for business benefit. They recognized early
the symbiotic relationship between knowledge flow and work flow and have guided practitioners in the quest to optimize and
streamline both.” — Reid Smith, Enterprise Content Management Director, Marathon Oil Company “Carla O’Dell and
Cindy Hubert take knowledge management from vague idea to strategic enabler. In so doing, they clear up the not only the
whats, but the whys and the hows. This book establishes knowledge management as an organizational discipline. The
authors offer a straightforward set of execution steps, coaching readers on how to launch their own knowledge management
programs in a deliberate and rigorous way.” —Jill Dyché, Partner and Co-Founder, Baseline Consulting; Author of
Customer Data Integration: Reaching a Single Version of the Truth “The authors and APQC have put together an excellent
‘how to’ manual for Knowledge Management (KM) that can benefit any organization, from those experienced in KM to
those just starting. The authors have taken their years of experience and excellence in this field and written a masterful
introduction and design manual that incorporates industry best-practices and alerts readers to the pitfalls they are likely to
encounter. This book needs to be in the hands of every KM professional and corporate senior leader.” —Ralph Soule, a
member of the US Navy
Knowledge Management in Theory and Practice, third edition Aug 21 2021 A new, thoroughly updated edition of a
comprehensive overview of knowledge management (KM), covering theoretical foundations, the KM process, tools, and
professions. The ability to manage knowledge has become increasingly important in today's knowledge economy.
Knowledge is considered a valuable commodity, embedded in products and in the tacit knowledge of highly mobile
individual employees. Knowledge management (KM) represents a deliberate and systematic approach to cultivating and
sharing an organization's knowledge base. This textbook and professional reference offers a comprehensive overview of the
field. Drawing on ideas, tools, and techniques from such disciplines as sociology, cognitive science, organizational behavior,
and information science, it describes KM theory and practice at the individual, community, and organizational levels.
Chapters cover such topics as tacit and explicit knowledge, theoretical modeling of KM, the KM cycle from knowledge
capture to knowledge use, KM tools, KM assessment, and KM professionals. This third edition has been completely revised
and updated to reflect advances in the dynamic and emerging field of KM. The specific changes include extended treatment
of tacit knowledge; integration of such newer technologies as social media, visualization, mobile technologies, and
crowdsourcing; a new chapter on knowledge continuity, with key criteria for identifying knowledge at risk; material on how
to identify, document, validate, share, and implement lessons learned and best practices; the addition of new categories of
KM jobs; and a new emphasis on the role of KM in innovation. Supplementary materials for instructors are available online.
ICICKM 2019 16th International Conference on Intellectual Capital Knowledge Management & Organisational
Learning Jun 26 2019
(Il)logical Knowledge Management Jun 06 2020 In finding the logical by way of the illogical in Knowledge Management
strategy, this book highlights key challenges and opportunities for businesses looking to improving the efficacy and extent of
their knowledge management infrastructure.
Concepts and Advances in Information Knowledge Management Oct 23 2021 This book brings out emerging and current
discussion from the sub-fields of information management. This title consists of sections on key aspects of information
knowledge management and addresses knowledge management, library studies, archives and records management, and
information systems.
Social Knowledge Management for Rural Empowerment Jul 20 2021 This book develops and examines the concepts and
strategies for rural empowerment through the formation of a community-driven social knowledge management (SKM)
framework aided by social technology. The framework is aimed at mobilizing knowledge resources to bridge the rural–urban
knowledge divide while securing rural empowerment using digital connections and social collaborations built on strategies
of self-sustenance and self-development. With key empirical findings supplemented by relevant theoretical structures, case
studies, illustrative figures and a lucid style, the book combines social technologies and social development to derive a social

knowledge management platform. It shows how the proposed SKM framework can enhance knowledge capabilities of rural
actors by facilitating connection among rural–urban entities through formation of purposive virtual communities, which
allow social agents to create, modify and share content collaboratively. The volume brings forward diverse issues such as
conceptual foundations; bridging the rural–urban knowledge and information divide; issues of information and knowledge
asymmetry; a knowledge-theoretic perspective of rural empowerment; knowledge capability, freedom of choice and
wellbeing, to provide a comprehensive outlook on building a knowledge society through digital empowerment. This book
will be useful to scholars and researchers of development studies, rural sociology, management studies, IT/IS, knowledge
management and ICT for development, public policy, sociology, political economy and development economics. It will
benefit professionals and policymakers, government and nongovernment bodies and international agencies involved with
policy decisions related to application of technologies for rural development, social workers and those in the development
sector.
Personal Knowledge Management Feb 01 2020 Individuals need to survive and grow in changing and sometimes turbulent
organizational environments, while organizations and societies want individuals to have the knowledge, skills and abilities
that will enable them to prosper and thrive. Personal Knowledge Management (PKM) is a means of coping with complex
environmental changes and developments: it is a form of sophisticated career and life management. Personal Knowledge
Management is an evolving concept that focuses on the importance of individual growth and learning as much as on the
technology and management processes traditionally associated with organizational knowledge management. This book looks
at the emergence of PKM from a multi-disciplinary perspective, and its contributors reflect the diverse fields of study that
touch upon it. Relatively little research or major conceptual development has so far been focused on PKM, but already
significant questions are being asked, such as 'is there an inherent conflict between personal and organizational knowledge
management and how best do we harmonize individual and organizational goals?' This book will inform, stimulate and
challenge every reader. By delving both deeply and broadly into its subject, the distinguished authors help all those
concerned with 'knowledge work' and 'knowledge workers' to see how PKM supports and affects individuals, organizations
and society as a whole; to better understand the concepts involved and to benefit from relevant research in this important
area.
Understanding, Implementing, and Evaluating Knowledge Management in Business Settings Aug 28 2019 Although there
are numerous publications in the field of knowledge management (KM), there are still gaps in the literature regarding the
aspects of KM that reflect new technology adoption and a deeper analysis discussing the interlinked process between KM
and data analytics in business process improvement. It is essential for business leaders to understand the role and
responsibilities of leaders for the adoption and consolidation of a KM system that is effective and profitable. Understanding,
Implementing, and Evaluating Knowledge Management in Business Settings provides a comprehensive approach to KM
concepts and practices in corporations and business organizations. Covering topics such as information overload, knowledge
sharing adoption, and collective wisdom, this premier reference source is a comprehensive and essential resource for
business executives, managers, IT specialists and consultants, libraries, students, entrepreneurs, researchers, and
academicians.
Knowledge Management in Organizations Oct 11 2020 This introductory level textbook critically reviews and analyses
the key themes underpinning knowledge management in organisations. It presents the key debates in this area, including
coverage of epistemologies of knowledge, managing and sharing knowledge, and learning and innovation.
Applying Knowledge Management Sep 29 2019 The wholesale capture and distribution of knowledge over the last thirty
years has created an unprecedented need for organizations to manage their knowledge assets. Knowledge Management (KM)
addresses this need by helping an organization to leverage its information resources and knowledge assets by "remembering"
and applying its experience. KM involves the acquisition, storage, retrieval, application, generation, and review of the
knowledge assets of an organization in a controlled way. Today, organizations are applying KM throughout their systems,
from information management to marketing to human resources. Applying Knowledge Management: Techniques for
Building Corporate Memories examines why case-based reasoning (CBR) is so well suited for KM. CBR can be used to
adapt solutions originally designed to solve problems in the past, to address new problems faced by the organization. This
book clearly demonstrates how CBR can be successfully applied to KM problems by presenting several in-depth casestudies. Ian Watson, a well-known researcher in case-based reasoning and author of the introductory book, Applying CBR:
Techniques for Enterprise Systems has written this book specifically for IT managers and knowledge management system
developers. * Provides 7 real-world applications of knowledge management systems that use case-based reasoning
techniques. * Presents the technical information needed to implement a knowledge management system. * Offers insights
into the development of commercial KM CBR applications * Includes information on CBR software vendors, CBR
consultants and value added resellers
Advances in Knowledge Management Sep 02 2022 This book celebrates the past, present and future of knowledge
management. It brings a timely review of two decades of the accumulated history of knowledge management. By tracking its
origin and conceptual development, this review contributes to the improved understanding of the field and helps to assess the
unresolved questions and open issues. For practitioners, the book provides a clear evidence of value of knowledge
management. Lessons learnt from implementations in business, government and civil sectors help to appreciate the field and
gain useful reference points. The book also provides guidance for future research by drawing together authoritative views
from people currently facing and engaging with the challenge of knowledge management, who signal a bright future for the
field.

Knowledge Retention Mar 04 2020 As baby boomers approach retirement age and the work patterns of younger workers
constantly change, many organizations worldwide are experiencing a far-reaching knowledge bleed. Therefore, it is
imperative that organizations find ways to best leverage and retain that vital knowledge before workers leave the
organization and attrition occurs. Answers the Call of Businesses Worldwide In light of global workforce changes, many
organizations’ are faced with a dilemma – how to maintain the right set of people at the right time in order to meet the
company’s long-term goals and vision. Knowledge Retention: Strategies and Solutions supplies the answer in the form of
strategic human capital management. Written by one of the most sought after knowledge management experts, this easy-toread, concise guide helps companies adopt proven retention strategies and techniques to capture and share knowledge which
is otherwise at risk of being lost in transition. The text also discusses key case studies by leading organizations applying
knowledge retention strategies. Build Institutional Memory and Social Networks Addresses These Important Questions:
How do you know what knowledge is important to capture? What is the best approach to developing a knowledge retention
framework? How do you calculate the loss of knowledge? What are the appropriate steps once the damage is assessed? How
do you identify knowledge flows and gaps in an organization? Since you never know when someone will retire or move on,
the book emphasizes the importance of minimizing business disruption and accelerating competency development.
Operating around four key framework pillars – competency, performance, knowledge, and change management – this text
demonstrates why a knowledge-retention strategy should be woven into an organization’s fabric from day one.
Knowledge Management and Sustainability Apr 16 2021 Based on the importance of human beings as creators and
managers of knowledge towards the achievement of sustainability in the current digital age, this book is an effort to present
many studies taking individuals as centers of knowledge and starting points for environmental, social, and economic
development. From various theoretical and empirical studies developed by researchers from Mexico, Colombia, and Brazil,
this book presents, in an ordered sequence, the individual as the creator of knowledge, the role of human beings as
knowledge managers with and for sustainability, the opportunities for knowledge sharing in virtual research collaborations
for sustainability, and the advantages and disadvantages with and for sustainability from a human-centered perspective in the
digital era. Moreover, this text describes the antecedents of competitive advantage in a sustainable cooperative network,
knowledge management in technology projects, an empirical study of knowledge management of tutorial intervention, a
model of processes and knowledge management to increase competitiveness, the role of Information and Communication
Technologies (ICT) for managing sustainable practices, finishing with knowledge management trends with and for
sustainability, from a human-centered perspective in the digital era. Offering an innovative approach, this book seeks to
expand the understanding of the theme of knowledge management and sustainability from the perspective of the human
resource as a generator of knowledge. There is mounting focus on knowledge-intensive work and sustainable development in
the corporate world. In light of these trends, this edited volume will be of value to researchers, academics, professionals, and
advanced students in the fields of management, environment and sustainability, and development studies.
Entrepreneurial Ecosystems for Tech Start-ups in India May 18 2021 Why do tech start-ups emerge rapidly in emerging
economies like India? What kind of entrepreneurial ecosystems have evolved for tech start-up promotion? What is their
structure? What role do they play in the nurturing of tech start-ups to the advantage of regional economies? This book
examines the trend of evolving entrepreneurial ecosystems for tech start-ups in India, ascertains its structure and examines its
role in the nurturing of tech start-ups over its lifecycle, to bring out its implications for Indian economy. At the outset, it
traces and conceptualizes what it terms an "ideal ecosystem" for tech start-ups in the Indian context, and explores the
historical evolution of entrepreneurial ecosystems in two of the six leading start-up hubs in the country, namely, Bangalore
and Hyderabad. It describes the characteristics and the structure of these ecosystems as they prevailed in the two start-up
hubs, and analyses the role that they play in nurturing the development of tech start-ups. Finally, this book explores the
ecosystem gaps that exist in the two cities, the factors causing these gaps, and makes policy recommendations to encourage
the growth of a "healthy and vibrant" entrepreneurial ecosystem for the accelerated growth of tech start-ups in these two
cities in particular, to promote employment, innovation and economic growth in the country at large. Policy makers,
researchers, engineering and management students, technology and business mentors, angels, venture capitalists, and MNC
executives will find the book informative, revealing and a source of valuable insights into a new, rapidly emerging
entrepreneurial India.
Knowledge Management Oct 03 2022 This textbook on knowledge management draws on the authors’ more than twenty
years of research, teaching and consulting experience. The first edition of this book brought together European, Asian and
American perspectives on knowledge-based value creation; this second edition features substantial updates to all chapters,
reflecting the implications of the digital transformation on knowledge work and knowledge management. It also addresses
three new topics: the impact of knowledge management practices on performance; knowledge management in the public
sector; and an introduction to ISO 9001:2015 as an implementation framework. The book is intended not only for academic
education but also as an essential guide for managers, consultants, trainers, coaches, and all those engaged in business, public
administration or non-profit work who are interested in learning about organizations in a knowledge economy. Given its
wealth of case studies, examples, questions, exercises and e asy-to-use knowledge management tools, it offers a true
compendium for learning about and implementing knowledge management initiatives.
Knowledge Management and Web 3.0 Mar 16 2021 Knowledge Management makes the management of information and
resources within a commercial organization more effective. The contributions of this book investigate the applications of
Knowledge Management in the upcoming era of Semantic Web, or Web 3.0, and the opportunities for reshaping and
redesigning business strategies for more effective outcomes.

Handbook of Research on Organizational Culture Strategies for Effective Knowledge Management and Performance Oct 30
2019 "This book explores and defines the relationship between organizational culture and knowledge management,
identifying strategies and best practices to aid practitioners in implementing successful knowledge management strategies,
especially during times of crisis like major digital transformations brought on by the Covid-19 pandemic"-Becoming a Knowledge-Sharing Organization Jul 08 2020 This volume offers a simple, systematic guide to creating a
knowledge sharing practice in your organization. It shows how to build the enabling environment and develop the skills
needed to capture and share knowledge gained from operational experiences to improve performance and scale-up successes.
Its recommendations are grounded on the insights gained from the past seven years of collaboration between the World Bank
and its clients around the world—ministries and national agencies operating in various sectors—who are working to
strengthen their operations through robust knowledge sharing. While informed by the academic literature on knowledge
management and organizational learning, this handbook’s operational background and many real-world examples and tips
provide a missing, practical foundation for public sector officials in developing countries and for development practitioners.
However, though written with a public sector audience in mind, the overall concepts and approaches will also hold true for
most organizations in the private sector and the developed world.
Knowledge Management and E-Learning Mar 28 2022 The rapidly growing demand for online courses and supporting
technology has resulted in a plethora of structural and functional changes and challenges for universities and colleges. These
changes have led many distance education providers to recognize the value of understanding the fundamental concepts of
both e-learning and knowledge management (KM)—including the e-learning economic model and how to change the current
culture of delivery system providers. Supplying a complete examination of the synergy between KM and e-learning,
Knowledge Management and E-Learning begins by considering KM practices, techniques, and methodologies in e-learning.
These chapters explain how knowledge capture, retention, transfer, and sharing can help enhance the e-learning experience.
Edited and written by leading authorities in the fields of knowledge management and e-learning, the book contains
international case studies that illustrate the applications of KM to e-learning in businesses, government agencies, and
universities in the United States, Canada, Mexico, United Kingdom, Europe, and Asia. The text is divided into four parts:
Setting the Stage Methodologies and Techniques Case Studies and Applications Industry Perspectives This groundbreaking
reference discusses the use of digital media engagement and social media to enhance the e-learning experience through the
ability to share knowledge among various communities and individuals. It details key KM and social networking
methodologies, trends, and technologies. The text concludes with a summary of current and emerging trends by those at the
forefront of this rapidly evolving field.
The Complete Guide to Knowledge Management May 06 2020 A straightforward guide to leveraging your company's
intellectual capital by creating a knowledge management culture The Complete Guide to Knowledge Management offers
managers the tools they need to create an organizational culture that improves knowledge sharing, reuse, learning,
collaboration, and innovation to ensure mesurable growth. Written by internationally recognized knowledge management
pioneers, it addresses all those topics in knowledge management that a manager needs to ensure organizational success.
Provides plenty of real-life examples and case studies Includes interviews with prominent managers who have successfully
implemented knowledge management structures within their organizations Offers chapters composed of short theoretical
explanations and practical methods that you can utilize, based primarily on hands-on author experience Taking an
intellectual journey into knowledge management, beginning with an understanding of the concept of intellectual capital and
how to establish an appropriate culture, this book looks at the human aspects of managing knowledge workers, promoting
interactions for knowledge creation and sharing.
Knowledge Management in Digital Change Jun 18 2021 This book features both cutting-edge contributions on managing
knowledge in transformational contexts and a selection of real-world case studies. It analyzes how the disruptive power of
digitization is becoming a major challenge for knowledge-based value creation worldwide, and subsequently examines the
changes in how we manage information and knowledge, communicate, collaborate, learn and decide within and across
organizations. The book highlights the opportunities provided by disruptive renewal, while also stressing the need for
knowledge workers and organizations to transform governance, leadership and work organization. Emerging new business
models and digitally enabled co-creation are presented as drivers that can help establish new ways of managing knowledge.
In turn, a number of carefully selected and interpreted case studies provide a link to practice in organizations.
Knowledge Management Case Book Apr 04 2020 This book provides a perspective on knowledge management at Siemens
- an internationally recognised benchmark - by presenting the reader with the best of the corporation's practical applications
and experiences. Tom Davenport and Gilbert Probst bring together instructive case studies from different areas that reflect
the rich insights gained from years of experience in practising knowledge management. Most of the cases have been updated
for the second edition. New cases have been added. The Knowledge Management Case Book provides a comprehensive
account of how organisational knowledge assets can be managed effectively. Specific emphasis is given to the development
of generic lessons that can be learned from Siemens' experience. The book also offers a roadmap to building a "mature
knowledge enterprise", thereby enhancing our understanding of the steps that need to be taken in order to sustain competitive
dominance in the knowledge economy. Presenting applications from very different areas, this practice-orientated book is
really outstanding in the broad field of KM literature. "Perhaps the most revealing - and interesting - part of the cases in this
book is not the analysis of the various knowledge management tools and processes, but the description of their development,
of how they come about, of how commitment was gained, of how implementation was led." Yves Doz, The Timken Chaired
Professor of Global Technology and Innovation at INSEAD, Fontainebleau "This case book brings insights how our most

valuable resource makes those tools happen. I found this book exciting reading, because it is, to my knowledge, the only
book where a single company with a wide variety of knowledge management approaches accumulates years of experiences
and lessons learned. Edited by two of the leading thinkers in the field of knowledge management, this book will show the
way you practise knowledge management in your company." Heinz Fischer, Global Head of HR, Deutsche Bank AG "This
book is a rare and valuable description of a single company's knowledge management journey. Siemens has made impressive
advances in becoming a knowledge-driven firm, and this volume details many of its directions and waystations." Laurence
Prusak, Executive Director, IBM Institute for Knowledge Management "Though there are many books on Knowledge
Management, this is a unique one on a sense that it provides practical application of KM rather than the jargon." Sushil,
Modi Foundation Chair Professor and Group Chair, Department of Management Studies, Indian Institute of Technology,
New Delhi
The Palgrave Handbook of Knowledge Management Dec 13 2020 This international Handbook provides a
comprehensive overview of key topics, debates and issues within the now well-established field of Knowledge Management
(KM). With contributions from a range of highly-skilled authors, diverse and multi-disciplinary approaches towards KM are
explored in this fantastic new reference work. Topics covered include performance, ethics, sustainability and cross-cultural
management, making this an equally important read to academics and practitioners working in areas such as technology,
education and engineering. By analysing how the field of KM has developed over the years, as well as presenting new
methods to be implemented in the workplace, this Handbook outlines a research agenda for the future of organisational
learning and innovation.
Knowledge Management Jan 26 2022 Aimed at students and practitioners in knowledge management across a range of
sectors, this book addresses the problems of managing knowledge and the needs of knowledge workers, as well as providing
coverage of theoretical debates and best practice in knowledge management.
Knowledge Management Nov 11 2020 By Robert C. Camp, PhD, PE Chairman Global Benchmarking Network (GBN),
Best Practice InstituteTM, Rochester, NY, USA The perception, sharing, and adoption of best practices is mostly attributed
to the activity called benchmarking. Obtaining maximum value from best practices is usually attributed to knowledge
management. One is an extension of the other. Knowledge management can be looked upon as the management of
knowledge about best practices whether in the mind as human capital or as intellectual assets or property. Most organizations
now recognize the absolute imperative for the identification and collection of best practices through benchmarking. It can be
a strategic strength when practiced and a fatal weakness if not pursued. But there is a serious disconnection in the exchange
and adoption process. Despite significant advances in the approaches and technology that pursue improvement (six sigma,
process redesign, customer relationship management, etc.), organizations continue to experience great difficulty in
successfully transferring leading practices. Some would say these are exemplary, proven, observed, or promising, but, in the
final analysis, they are best practices -with the objective of becoming world class. More insight is needed into how leading,
or best practices are transferred and adopted - said differently, best practices for knowledge transfer or knowledge
management.
Practical Aspects of Knowledge Management Jan 02 2020 This book contains the papers presented at the 4th International
Conference on Practical Aspects of Knowledge Management organized by the Department of Knowledge Management,
Institute of Informatics and Business Informatics, University of Vienna. The event took place on 2002, December 2–3 in
Vienna, Austria. The PAKM conference series is a forum for people to share their views, to exchange ideas, to develop new
insights, and to envision completely new kinds of solutions to knowledge management problems, because to succeed in the
accelerating pace of the “Internet age,” organizations will be obliged to efficiently leverage their most valuable and
underleveraged resource: the intellectual capital of their highly educated, skilled, and experienced employees. Thus nextgeneration business solutions must be focussed on supporting the creation of value by adding knowledge-rich components as
integral parts in the work process. The authors, who work at the leading edge of knowledge management, have pursued
integrated approaches which consider both the technological side, and the business side, and the organizational and cultural
issues. We hope the papers, covering a broad range of knowledge management topics, will be valuable, at the same extent,
for researchers and practitioners developing knowledge management approaches and applications. It was a real joy seeing
the visibility of the conference increase and noting that knowledge management researchers and practitioners from all over
the world submitted papers. This year, 90 papers and case studies were submitted, from which 55 were accepted.
Knowledge Management Sep 09 2020 Provides comprehensive, in-depth coverage of all issues related to knowledge
management, including conceptual, methodological, technical, and managerial issues. Presents the opportunities, future
challenges, and emerging trends related to this subject.
Encyclopedia of Knowledge Management, Second Edition Jun 30 2022 Knowledge Management has evolved into one of
the most important streams of management research, affecting organizations of all types at many different levels. The
Encyclopedia of Knowledge Management, Second Edition provides a compendium of terms, definitions and explanations of
concepts, processes and acronyms addressing the challenges of knowledge management. This two-volume collection covers
all aspects of this critical discipline, which range from knowledge identification and representation, to the impact of
Knowledge Management Systems on organizational culture, to the significant integration and cost issues being faced by
Human Resources, MIS/IT, and production departments.
Universities, Entrepreneurial Ecosystems, and Sustainability Feb 24 2022 This volume presents theoretical and empirical
research on universities and their entrepreneurial ecosystems to better grasp the connections between universities and their
surrounding environments and their engagement with sustainability. The book provides a better understanding of the

entrepreneurial characteristics of universities. It examines the ways in which universities’ collaboration and participation in
an ecosystem support business and industry transformation. It also investigates how universities function within the
university/industry/government/third sector relationship nexus. The book enables the systematisation of the literature while
simultaneously builds theory, empirically testing existing theories, and contributes towards a future research agenda geared
towards sustainability. The book gathers contributions from varied geographical contexts providing an international
perspective.
Complex Knowledge Feb 12 2021 "In this book Haridimos Tsoukas examines the nature of knowledge in organizations, and
how individuals and scholars approach the concept of knowledge"--Provided by publisher.
Handbook of Research on Knowledge Management for Contemporary Business Environments Aug 01 2022
Information is considered essential in every business model, which is why staying abreast of the latest resources can help
combat many challenges and aid businesses in creating a synthesis between people and information, keeping up with
evolving technologies, and keeping data accurate and secure. The Handbook of Research on Knowledge Management for
Contemporary Business Environments is a critical scholarly publication that examines the management of knowledge
resources in modern business contexts. Including a wide range of topics such as information systems, sustainable
competitive advantage, and knowledge sharing, this publication is a vital reference source for managers, academicians,
researchers, and students seeking current research on strategies that are able to manage the information in more than one
context for present and future generations.
Connecting Adult Learning and Knowledge Management Sep 21 2021 This multidisciplinary book represents an initial
attempt to connect adult learning and knowledge management in theory and practice. It provides educators, learners and
organizational development professionals with new strategies and resources for developing active and effective pedagogies,
which in turn prepare learners and practitioners to manage knowledge in organizations and higher education. To do so, it
gathers contributions and case studies from a diverse, global team of authors and provides a theoretical and practical outline
of new strategies and methods for facilitating adult teaching and learning. It also provides a fresh reading of active learning
methods, by adopting a knowledge management viewpoint that is broadly applicable, whether helping students master
content in university courses, or helping organizations learn and change. The book is divided into three main sections: a)
methods and theories for adult teaching and learning; b) knowledge management in education; and c) case studies and best
practices that consider classroom learning, higher education change, and organization development.
Socio-Technical Knowledge Management: Studies and Initiatives Dec 25 2021 "This book connects knowledge management
theory to knowledge management practice, allowing the empirical research presented to resolve challenges. It provides a
better understanding of the benefits and limitations of various socio-technical knowledge management initiatives, especially
in the realm of social-oriented knowledge culture, communities, initiatives and rewards, measurement, technology-oriented
knowledge repositories, modeling, rating, alerting, and discovery systems"--Provided by publisher.
Knowledge Management, Innovation, and Entrepreneurship in a Changing World Nov 23 2021 In today’s world of
business, gaining an advantage of competitors is a focal point for organizations and a driving force in the economy. New
practices are being studied and implemented constantly by rivaling companies. Many industries have begun putting emphasis
on intensive knowledge practices, with the belief that implementing cutting-edge learning practices will fuel research and
innovation within the company. Understanding this dynamic method of management is critical for managers and executives
who wish to propel the success of their organizations. Knowledge Management, Innovation, and Entrepreneurship in a
Changing World is a collection of pioneering research on the methods of gaining organizational advantages based on
knowledge innovation and management. While highlighting topics including human-robot teaming, organizational learning,
and e-collaboration, this book will explore the sustainable links between knowledge management influences and
organizational capability. This book is ideally designed for managers, strategists, economists, policymakers, entrepreneurs,
business professionals, researchers, students, and academics seeking research on recent trends in innovative economics and
business technologies.
Knowledge Management May 30 2022 An overview of what knowledge management is, the theoretical basis behind it, and
practical insights into how it can be implemented effectively in a professional setting. Starting with a discussion of how
knowledge management has evolved, how it adds value for organisations, and how it's success can be measured. The book
then covers best practice and the key activities associated with doing knowledge management, including knowledge strategy,
managing knowledge loss and knowledge sharing. Finishing with a discussion of knowledge management’s role in
international business and what future developments are expected in the field. Practical insights are drawn from around the
world, with case studies such as how NASA forgot how to send a man to the Moon, Acer: The smiling Asian tiger, and why
Saudi Arabia’s experts do not learn from overseas experts. The book is supported by online resources for lecturers and
students, including PowerPoint slides, an instructor’s manual, access to SAGE journal articles, and scorecards for measuring
usefulness of knowledge management tools. Suitable reading for undergraduate and postgraduate business and management
students on knowledge management & organizational learning modules.
Knowledge Management and its Integrative Elements Dec 01 2019 Knowledge: In the realm of knowledge management,
information plus wisdom equals knowledge. Organizations have found that the knowledge they contain can be one of their
most important competitive weapons Definition: Knowledge management: The ability of an organization to manage, store,
value, and distribute knowledge. Some organizations have created the position of Chief Knowledge Manager (CKM) to
handle knowledge management responsibilities Many organizations fail to effectively manage and use the most important
competitive edge they possess - their knowledge and "intellectual capital." This book covers the entire growing field of

knowledge management, with particular emphasis on knowledge-based systems and their use in preserving knowledge in an
organization, and integrating it across departments and disciplines. This hands-on guide shows how businesses and other
organizations can re-engineer their processes using an applied knowledge-based approach. Each chapter introduces a
different aspect of the field and demonstrates its application in actual case studies. Examples from industry, education, and
government show the wide application of this exciting new field of study. The book also covers promising trends such as
learning organizations, intelligent organizations, and enterprise management.
Case Studies in Knowledge Management Apr 28 2022 Case Studies in Knowledge Management provides rich, case-based
lessons learned from several examples of actual applications of knowledge management in a variety of organizational and
global settings. A variety of KM issues are explored, including issues associated with building a KMS, organizational culture
and its effect on knowledge capture, sharing, re-use, strategy, and implementation of KM initiatives and a KMS. The benefit
of focusing on case and action research is that this research provides an extensive and in-depth background and analysis on
the subjects, providing readers with greater insight into the issues discussed.
International Journal of Knowledge Management Nov 04 2022
Knowledge Management and Industry 4.0 Jul 28 2019 The book discusses the opportunities and challenges of managing
knowledge in the new reality of Industry 4.0. Addressing paradigmatic changes in value creation due to the development of
digital technologies applied to manufacturing (additive manufacturing, IoT, robotics, etc.), it includes theoretical and
empirical contributions on how Industry 4.0 technologies allow firms to create and exploit knowledge. The carefully selected
expert contributions highlight the potential of these technologies in acquiring knowledge from a larger number of sources
and examine approaches to innovation, organization of activities, and stakeholder development in the context of this next
industrial revolution.
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